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How 
Ticketera 
Works
We redefine the way tickets are bought, creating 
a simple and fast experience just for you. Here’s how:

You just found out about 
an event you really want to 
go to; the tickets are being 
sold online, and you want to 
make sure you get the best 
seats. What do you do? 
You get them at Ticketera! 

Want that ticket!

Go to Ticketerapr.com
Access our website and search 
for the event you are interested in. Get the details 

about the event:

• Ticket price range
• Location and date
• Exclusive information 
  and event details

Once you are ready 
to purchase your tickets, click:

Get your ticket
According to the type of event, you may have two options 
to choose form: General Admission and Reserved Seating.

General Admission:
Select how many tickets 
you want by clicking on 

the + or – buttons.

Reserved Seating:
Choose your seat from a map 
of the venue. The colored dots 
represent available seats at 
different prices, grey dots mean 
the seat is not available.

After you choose your tickets, click the BUY TICKET 
button to get a summary of your order and verify your 

purchase. Once you have verified your order, click:

Checkout
Choose the ticket delivery method, and provide 
your contact and payment information.

Choose the ticket delivery method

Print at Home Email Will Call

You’ll receive a PDF with 
the QR code(s), so you 
may print the tickets 

at home and bring them 
to the event.

You’ll receive the QR 
code(s) via e-mail so 

that you can show 
them at the event.

If this option is 
available, you may pick 
up your tickets directly 

at the Box Office on the 
day of the event.

Once you provide your information, click on the Purchase button. You will 
receive two separate emails: 1) the order confirmation, and 2) your tickets.

Scan Ticket
On the day of the event, you’ll need 
to show your QR code in order 
to gain access to the event.

Go inside the venue, 
and enjoy the show.

Is there any other way 
to buy tickets from Ticketera?

Of course! We have two other options to choose from:

Box Office
If you want to purchase tickets at 

the Box Office, you can so do. Just 
show your paper ticket with the QR 
code(s) at the event to gain access.

By Phone
Contact our call center and one of 
our representatives will help with 
your tickets. The delivery options 
are the same as if buying online.

Hours of Operation: 
Monday-Saturday 
9:00am-6:00pm

Questions?

Call us and get event 
information 24/7 from 
our automated system.

Visit our Facebook page: 
www.facebook.com/

Ticketera.

Visit our website: 
https://ticketerapr.com 

and write to us using the 
contact link.

For more information @ticketera


